Chapter 1. Hotel
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Hotel

General

The purpose of the Hotel Module (HTL) is to provide you with the linguistic skills you need to be
able to stay in a hotel and enjoy its services.

Before starting the? Hotel Module, you should have at least completed the Money Module. The Hotel
Module may, of course, be done at any later point in the course.

Specific

When you have finished this module you should be able to:

1. Ask to reserve a room. Specify whether it will be a single or double, with or without air condi-
tioning, with or without heat.

2. Ask about room rates.

3. Understand questions about whether you want a television in your room, whether you need valu-
ables stored, whether you want a guide.

4. Find out whether Western or Chinese food is served in the hotel restaurant.
5. Find out what hours meals are served in the hotel dining room.

6. Ask your room attendant for additional blankets or pillows.

7. Ask to have clothes laundered or cleaned.

8. Ask for tourist guidebooks.

9. Ask for the bill and settle your account.

Objectives

Unit 1

Part 1

Reference List

Notes after part 1

lliguin; This word is used to refer to small inns and hotel. However, it is not used in the names of hotels.

A: Ni zhu Iiguan ma?

Do you stay in an hotel?
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B: Shi, wo zhuzai Béijing Fandian.

Yes, I stay in the Béijing hotel.
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quchulai: This is a compound verb meaning “to fetch”, “to get”, “to pick up”.

xilixi xiuxi: You've seen one syllable verbs reduplicated, like kankan and déngyideng. Here you see
a two syllable verb reduplicated. The effect is the same. It makes the action more tentative, casual.
“Rest a little bit”.

Peking

A conversation between an American businessman, Mr. White (Huaite) and the guide meeting him
at Peking's Capital Airport:

After clearing customs:

At the room

Notes after part 1 dialogue

It is the policy in the PRC that most visitors be accompanied by a bilingual guide throughout most of
their trip. The traveler is met, either by a local party representative, or by some other person responsible
for his safety and travel arrangements.

Part 2

Reference List

Notes after Part 2

yaoshi; “If”. The word yaoshi is what is called a movable before or after the subject, but in any case
before the verb in the sentence. This is also true of word like zuotian, mingnian.

Yaoshi ta bu qu, y€ bi qu, women y¢ bu qu.

If he doesn’t go, we won’t go either.

Ni yaoshi jintian wahshang nian shii, women mingtian wanshang qu kan dianying.

If you study tonight, we'll go to a movie tomorrow night.

Jintian ta méi chi zaodian.

He didn’t eat breakfast today.

W6 mingtian bu lai shang ke.

I’m not coming to class tomorrow.




Hotel

dianling: “Electric bell”. This word can refer to a buzzer or a bell.

¢: “To be hungry”. In the sentence, Nin ¢ le ba., the state verb ¢ occurs with the marker le for new
situations. The result is a phrase meaning “you've become hungry, I suppose” or “you're hungry now,
I suppose.” The verb indicates what the state is and the marker le indicates that the state is new.

Peking

Part 3

Reference List

Notes after Part 3

ti: This is a prepositional verb meaning “for”, in the sense of “in place of”.

Li Xiansheng jintian ti Wang Xiansheng jiao sha.

Mr Li is teaching class for Mr. Wang today.

Shanghdi xianzai yiding hén ré le ba!: Notice that three adverbs precede the verb in this sentence:
xianzai, yiding, hén. The verb in this sentence, ré “to be hot”, is a state verb. The marker le indicates
a new situation, a change of state; “It has become hot”.

feiji piao: In the Money Module you saw the word piao used to mean “bill” or “note”. Here it means
“ticket”.

Peking

A conversation between an American and her guide.

Part 4

Reference List

Notes after Part 4

kaishui: This can mean “boiling water” or “boiled water”. Liang kaishui means “boiled water which
has been cooled”.

W bu xidng dao canting qu chi fan le: the marker le used in this indicates a new situation. The speaker
has changed her mind. Usually she takes her meals in the dining room, but today she doesn’t want
to leave her room.

shuixi: This verb means “to wash, to launder”. But it is only used in a situation where it contrasts with
ganxi “to dry clean”. Usually the one syllable verb xi, “to wash”, is used.
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Peking

A conversation between Miss Smith and the hotel attendant she has just rung for from her room.

Unit Vocabulary List

an jfﬁ to press

anpai QEF to arrange for

bido (yizhang) %l% form, application

bingkuai(r) (yige) ;7}< i}'{ ice cube

caidanzi (yizhang) ;g %_jr menu

cht nz to eat

daoydu ﬂE'?jJL’T_ tourist guide

dasuan ;I:‘J% to plan to

déng ythuir %_/—K\ JL in a while

dianling %% a buzzer, an electric bell

ding iT to reserve

® 1& to be hungry

fangjian = El room

feijt X ;H‘L airplane

ganxi :F;/jlﬁ to dry clean

gaosu %:iﬁ: to tell

jiao oL} to call, to summon

jiaogei B‘—Cé/ﬁ\ to give to

kaishui -+ 7k boiled water (for drinking)

lei = to be tired

léngfeng ;% X air conditioning

liang ;/_'i to be cool

léuceng fawutai ;|:§ = the service desk for the floor

ltiguin Here hotel, inn

na... lai %O o o ;’% to bring to

piao (yizhang) i ticket

quchulai EY IIZEI ;E to claim (luggage), to pick (something) up, to get
(something)

reé to be hot

7N
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shuixi 7}(5/716 to wash, to launder
songdao ﬁ Z to send to, to deliver to
ti %EJIE for, in place of

tidn =] to fill out

wanfan Bﬁi"f& dinner, supper

X1 > to wash

xican @% western food

xingli h‘-? baggage, luggage, suitcases
X10x1 ﬁ(/%\ to take a rest, to relax
yaoshi 2 if

yaoshi "JEH gt key

yiding S E certainly, definitely
yifu ﬁﬁ& clothes

you shi E Ej- to have business
zaodian =] =] breakfast (Peking)
Zhdngcan |:F| ﬁé Chinese food
zhongfan [:F] "f& lunch

Zhongguo Liixingshe EF‘ Hﬁ?—} j]zj: China Travel Agency

Unit 2

Part 1

Reference List

Notes after Part 1

kong: The adjectival verb kong, “to be vacant, empty” is used here to modify the noun, fangjian,
“room”.

danrénde / shuangrénde: The marker de in each of these phrases indicates that they are modifying
something. The modified word (fangjian) is omitted, however.

-jian: This is the counter for “rooms”.
nuangi: Literally this word means “warm air”. You nuanqide fangjian is “a room which has heat”.

jiao: This is the prepositional verb “to cause” (someone to do or be something). In the sentences below,
gaoxing is the adjectival verb “to be nappy”, shéngqi is the adjectival verb “to be mad”.
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Ta jiao wo bu gaoxing.

He made me unhappy.

Ta jiao wo shéngqi.

He made me angry.

.....

He had me do this.

-de shihou: When this follows any verb, verb phrase or sentence, the expressions means “when some-
thing was done”.

Nian daxuéde shihou, wo zhuzai yige péngyou jia.

When I was in college, I lived at a friend’s house.

caise: This word refers to colors in general and is used to meaning “colored” or “colorful”. Yanse is
used to refer specifically to one color at a time.

Back at the desk after seeing the room.

Taipei

A conversation between Mr. Phillips and a desk attendant in a small Taipei Hotel.

Part 2

Reference List

Notes on Part 2

keren: Literally this word means “guests” but its translation changes depending on the context. In a
hotel situation, it means “(paying) guests”. In a shopping situation, it means “customer”.

shéngde: This may translated as “to avoid”, “lest”, or “so that (something) won’t have to happen”.
Here are some examples.

W06 xian qu kanyikan néige fangzi, shéngde ni qu le.

I’11 first go and look at the house, so that you won't have to go.

Ni wangle mai niandi. Wo ti ni qu mai yiping, shéngde ni zai qu le.

You forgot to buy milk. I’ll go buy a bottle for you, so that you won’t have to go again.

W jintian hao le. W0 kéyi ziji qu le, shéngde ni mafan.




Hotel

I’m better today. I can go myself, and save you the trouble.

banlai banqu: The verb “to move(something)” is ban. The verbs lai and qu may follow it to indicate
the direction in which something is moved. As directional endings, 14i and qu are toneless.

zhao: This is a prepositional verb meaning “according to”.

Zhao tade yisi zuo.

Do it according to his idea.

Zhao ta shud, zhéige shiqing hén rongyi.

According to what he says, this matter is very easy.

Taipei

A conversation between an American man and a desk attendant in Taipei.

Notes after part 3

jiu shi: When the adverb jiu is used with the verb shi, it emphasizes what follow. In this usage, jiu has
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been translated as “precisely”, “exactly”, “just”.

zai: This is the word for “again” when talking about future actions.[You is the word for again” when
talking about past actions.]

Qing ni zai lai.

Please come again.

Bié zai shud ba.

Don’t say that again.

In the sentence ...w0 zai géi ni na yige, the conversational translation “I’ll get you another” masks the
true functions of zai in the sentence. A more literal translation might be “I’ll again get you one.”

yéulan shouce: “tourist guidebook™. Yéulan is the verb “to go sightseeing”. Shouce is the noun “hand-
book”.

bichuli / choutili: The word for “closet” is bichu. The word for “drawer” is chouti. The syllable -1i
means “inside”. It may be added to a noun in a locational phrase to allow that noun to function as
a place word and to indicate the precise location “inside”. When used as a locational ending, --1i is
toneless. You'll find more about locational endings in Unit 2 of the Transportation Module.

g€i... da dianhua: The word for “phone call” is dianhua. The phrase “to make a phone call” is da
dianhua. To say that a phone call is made to someone in particular, use the prepositional verb géi
followed by the name, then the phrase da dianhua.

Ni géi shéi dd dianhua?

Who are you calling?

W zuotian géi muqin da dianhua le.
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I called mother yesterday.
Taipei

A conversation between an American woman and the hotel attendant taking her to her room.

Part 4

Reference List

Notes on Part 4

suan zhang: Suan is the verb “to calculate”. Zhang is the word for “accounts” or “debts”.

guo: This is the verb “to pass”, either physically, as in Guole lukour, wang you zou. “After you've
passed the intersection, go to the right.”, or temporally, as in Guo jitian, zai shud ba. “Wait a few days,
then talk about it.”

Taipei

A conversation between an American and a desk clerk in a hotel in Taiwan.

Vocabulary

an jfﬂ according to

an guiju ?E%D‘HE according to the regulations
banlai banqu % ;E fxbf to move back and forth
baoguan 1%% to safeguard, to put in safekeeping
bichu Eﬂ;ﬁ *}E_ﬁ closet, wall chect

bichuli B¥ *ﬁ% in the closet

biéde = B4 other

caisé 7’;2 @ color, colored

chouti }EE@ drawer

choutili ?EE@ j=2] in the drawer

chuang }—7E bed

da dianhua ﬂ EE'L% to make a phone call
danrénfang % )\% single room

déng % to wait, to wait for

dengjt %Vfla to register (at a hotel, etc.)




Hotel

-de shihou B4 Bj’ﬂ% when

dianhuabu %1§Z< telephone directory

duo 5577 more (to be much, to be many)

fangqian %%& room rental fee

fangzai HQE to put (at, in, on)

fawushéng AR % 4 attendant

guiju %m;ﬁ regulation

guizhong 5,_% to be valuable

guo o to pass

haishi T2 still

jiao oL} to have someone do something, to tell someone to
do something

-jian _ |Eﬂ (counter for rooms)

jiu shi & By (used for emphasis), this IS

keren %_j A customer

kong pas to be empty, to be vacant

léng ;% to be cold

likai E% - to leave, to depart

méi wenti il there's no problem

nuanqi HE/_:L central heating

shéngde _’Jé\ 'TﬁE‘ lest, to avoid

shiqing $:|E£ business matter, thing

shuangrénfang WAR double room

songshangqu ﬁtf to send up

suan % to calculate, to figure

suan zhang EFIJK to settle an account

tanzi 5% —a blanket

wenti |8 & question, problem

yao 3] to want, to take

yao 2] to be necessary

yéulan shouce ;ﬁ"?‘% ?ﬂﬂ. sightseeing handbook, tourist guide

zai =21 again (used for future actions)

zhangfang U‘Hﬁ% cashier (in a hotel)

zhdo ﬂ to find

10
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zhao

zhéntou

bichu

cesuo

chouti

chuang
chuéngdanzi
chuanghu
chuanghu liénzi
dianhua
dianhuabu
féizao

jingzi

léngqijt

nuanqi

tanzi
weishéngji
(xizdo) da maojin
xizdofang
yaoshi

yizi

zhong

zhuozi

0d

VAR

S

according to

pillow

Things in a Hotel Room

EENE
izl
e
%N
RETF
Bl
BB1E
BiEE
E8
BT
AEWL
BES
BT
AT

GFeig) REM

TR E
THEC
aF
A
KT

closet

toilet

drawer

bed

sheets

window
window shades
telephone
telephone book
soap

mirror

air conditioner
heat

blanket

toilet paper
towels
bathroom (Taipei)
key

chair

clock

table

Module HTL Vocabulary

an

an guiju
banlai banqu
baoguan

bichu

1
I
WM
RE
55

according to

according to the regulations

to move back and forth

to safeguard, to put in safekeeping

closet, wall chect

11
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bichuli
biéde

caise
chouti
choutili
chuang

da dianhua
danrénfang
déng
dengjt

-de shihou
dianhuabu
dud
fangqian
fangzai
fawushéng
guiju
guizhong
guo

haishi

jiao

-jian

jiu shi
keren
kong
léng

likai

méi wenti
nuanqi
shéngde
shiqing
shuangrénfang

songshangqu

=
B33
B
iEE

BH
R IB]ER
RS
=k
E S
NYNZ
*x EEK

in the closet

other

color, colored

drawer

in the drawer

bed

to make a phone call
single room

to wait, to wait for

to register (at a hotel, etc.)
when

telephone directory

more (to be much, to be many)
room rental fee

to put (at, in, on)
attendant

regulation

to be valuable

to pass

still

to have someone do something, to tell someone to

do something

(counter for rooms)
(used for emphasis), this IS
customer

to be empty, to be vacant
to be cold

to leave, to depart

there's no problem
central heating

lest, to avoid

business matter, thing
double room

to send up
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suan %: to calculate, to figure

suan zhang %mﬁ to settle an account

tanzi %?r blanket

wenti [ﬂ 0 question, problem

yao o to want, to take

yao 5] to be necessary

youlan shouce ;}5’?),&‘: %Hﬂ sightseeing handbook, tourist guide
zai =21 again (used for future actions)
zhangfang W\K% cashier (in a hotel)

zhdo jf-jz to find

zhao 12| according to

zhéntou ﬂ: Sk pillow
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